
                                                                                                  

9-1-1 Telecommunicator  
Disability Awareness Training 

 

Sunday March 4, 2018 
8:00am-5:00pm 

 

Hosted by the Missouri Public Safety Communications Conference 
 

The Missouri Professional Training Partnership is pleased to partner with Niagara 
University, the Missouri Developmental Disabilities Council and the MPSCC on the First 

Responder Disability Awareness Training project.  The program is designed for 9-1-1 
telecommunicators and other dispatch personnel in the State of Missouri. 

 

First Responder Disability Awareness Training helps to both sensitize and educate 

telecommunicators on how to effectively identify, address, and respond to various 
disabilities that they may encounter in the line of duty. The National Emergency 

Numbers Association (NENA) recognizes this program as the only comprehensive 
disability awareness training program for emergency telecommunicators. 

 

Training materials and attendance are FREE for Missouri residents (out-of-state 

attendees are subject to a $350.00 registration fee).  This training is funded by a grant 
through the Missouri Developmental Disabilities Council. 

 

We hope you consider participating in this important training.  This course is certified 
through the Missouri Training Partnership for 8 hours of mandated continuing education 

credit.  Attendees must attend the entire 8-hour course to receive any continuing 

education credit. 
 

LEAD INSTRUCTOR: Kima Burnett 
DATE:   Sunday, March 4, 2018 

HOURS:    8:00am-5:00pm (1hour break for lunch) 
WHERE:    MPSCC (classroom location TBA) 

    St. Louis Union Station 
    1820 Market Street 

    St Louis, Missouri 63103 

 

Contact Kima Burnett, MPSCC Education Committee, kburnett@jasco.org 
 

ALL ATTENDEES MUST BE REGISTERED!  To register visit: 

https://www.regonline.com/registration/Checkin.aspx?EventID=2098488 
 

Attendees are NOT required to register for the full MPSCC to attend this free pre-conference event. 
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