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MISSOURI PUBLIC SAFETY COMMUNICATIONS CONFERENCE (MPSCC)

FALL SYMPOSIUM - SUNDAY - OCTOBER 9, 2022

Registration open 0800-1600

FRONTLINE SKILLS
Salon A

LEADERSHIP & MANAGEMENT
Salon B

YOGA with Kris, RYT200

Lanyards Sponsored by
Neison ,Sy.ﬂen_u

i
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{

ih

1000-1050 | Wear your sweats and enjoy an introduction to Professional Leadership Development
strength & relaxation Workshop
Stress and the Telecommunicator Roger Martin
1100-1150
Dawn Moore
1200-1300 LUNCH ON YOUR OWN
1300-1350 Domestic Vio.lence Awareness DOWNLOAD THE MPSCC APP
Lori Sneed I i
Communications Training Operator
Two Years in the Chair: Reflections on Lessons Workshop
1400-1450 | Learned on the Road to the Director’s Seat Roger Martin
Kris Inman
PTSD: Mental and Emotional Health Technology for Trainers
1500-1550
Laura Newcome Zach Dykes
. o AGE ' Executive Decision Making:
1600-1650 Philosophy 101: Aristotle's Comm Center ) ) ) ORVISIT
Lori Sneed Let's have a Discussion https://mpscc.glideapp.io/
Steve Hoskins
CEU Certified | Commercial Partner Time | Fun & Food | Meetings & Ceremony
S
WELCOME RECEPTION BUFFET & MUSIC VIDEO BINGO - Salon D/E ponsors
Caesar salad w shredded parmesan cheese & croutons (caesar or ranch dressing). Chicken Kiev w
1800-2300 herb butter & lemon and Roast Sirloin of Beef w red wine demi. Classic rice pilaf and seasonal

————

vegetables. Includes assorted breads & assorted beverages. New York cheesecake and ultimate { xyb'x tusa |
chocolate cake w mousse filling.

Raising the Bar in Critical Communications

Agenda Sponsor

Insurance

Agenes of Change

Attendee Giveaways Sponsor
Ci Connell Vv

AAAAAAAAAAAAAAA

CEU Certificates Sponsor

A& W COMMUNICATIONS, ING

MPSCC App Sponsor

Radio
nc s Communications
Specialists




MISSOURI PUBLIC SAFETY COMMUNICATIONS CONFERENCE (MPSCC)
FALL SYMPOSIUM - MONDAY - OCTOBER 10, 2022

Registration open 0730-1500 hours

OPENING CEREMONY - Salon D/E

Invocation by Pastor Jerry Hildebrand, Crowne Pointe Church, Independence

Coffee Sponsor

GEQCOMM

0830-0920 Flag Presentation by Kansas City Police Department Color Guard
National Anthem sung by Major Kari Thompson, East Patrol Division Commander, KCPD
Association President's Welcome & Introductions
KEYNOTE - Tom Krause - YOU MAKE A DIFFERENCE! - Salon D/E Sponsored by
0930-1020 A heartwarming/humorous Presentatlon de5|gne.d to m?ke the audience feel APPRECIATED/MOTIVATED for @digita)l
the difference they make in the lives of the people they serve. :
"You Count. You Matter. You Make A Difference!"
FRONTLINE SKILLS LEADERSHIP & MANAGEMENT TECHNOLOGY
Salon A Salon B Salon C
KEYNOTE Breakout: Be You! Be Yourself! State of Missouri Fire and EMS Mutual Aid -
Cyber Resilience
1030-1120 The World Needs The Real You! System .
. . Jason Rincker, Stronghold Data
Tom Krause Grant Oetting & Eric Hartman
FIESTA LUNCH BUFFET - Salon D/E Sponsored by
1130-1230 | Shredded beef w/ roasted corn & soft tortillas, spring mix & romaine w/ tomatoes, cucumbers, carrots & banana

peppers. Assorted breads, Tres Leches Cake & assorted beverages

MARC’s Roving 911 Peer Support Team: A Safe

Emergency Medical Dispatch - Optimizing the

GIS and Public Safety: “Building Crosswalks to

1300-1350 Place to Remove your Cape Chain of Survival Saving Lives”
Jami Davis & Naomi Kent Jerry Overton, MPA - President IAED Jeff Ledbetter & Bob Murphy, DATAMARK
Why Stay: You Don't Have to Change Your Job
Who We Are Eh ve to Hhange fou The PSAP of 2026: Will You Be Ready?
1400-1450 . to Change Your Life
Kris Inman Brent Jensen, INTRADO
Roxanne Van Gundy, Lyon County, KS
Addressing Fundamentals for 911 and Public
| Have PTSD, But PTSD Doesn’t Have Me Followership - Informal Leadership ing Fu ) ubll
1500-1550 Safety: Why Good Addressing Matters
Brad England Laura Meador . .
Susan Cunningham, Spatial Data Research
. ] L. Building Your Agency's Public Education Priority Telecommunications Services - GETS,
Liability for Public Safety Communications
) Program WPS, and TSP
1600-1650 Professionals . .
Christina Havs Ryan Dedmon, 9-1-1 Training Institute & Dale Moushon, U.S. DHS CISA Emergency
v Cassie Sexton, First Responder Wellness Communications Division
DINNER ON YOUR OWN ﬁ)R/ '
1930 HOSPITALITY SUITE - HOSTED BY SDR & DATAMARK QLXK DATAMARK

CEU Certified

Commercial Partner Time

Fun & Food

| Meetings & Ceremony




MISSOURI PUBLIC SAFETY COMMUNICATIONS CONFERENCE (MPSCC)

FALL SYMPOSIUM - TUESDAY - OCTOBER 11, 2022

Registration open 0800-1500 hours

FRONTLINE SKILLS
Salon A

LEADERSHIP & MANAGEMENT
Salon B

YOGA with Kris, RYT200

Leading from the Front Roundtable

0830-0920| W ts and enj introducti
ear your sweats and enjoy an. introduction Zach Dykes, RPL
to strength & relaxation
Introduction/Overview of Criminal Justice for . )
X . . Internal Conflict Resolution
0930-1020 Missouri Communicators .
Brian Battles
Zach Dykes
1030-1120 EXHIBIT HALL GRAND OPENING - Salon D/E
COMMERCIAL PARTNER EXCLUSIVE TIME
LUNCH WITH COMMERCIAL PARTNERS - Salon D/E BEalleo
1130-1250 Sandwich Shop Buffet: mixed green salad with ranch & raspberry vinaigrette dressing. Roasted Turkey BLT & \1‘3 AT&T
Marinated Chicken Club, served with housemade chips, assorted desserts & assorted beverages
Drawings and Giveaways CENTRALSQUARE
Getting Well, and Staying Well
as a First Responder .-, Combined Association Meeting
1300-1350 . . Provider al'SOMS . )
Cassie Sexton, First Responder i Missouri APCO
Wellness Missouri NENA
1400.1450 Emergency Mental Health Dispatching Missouri 9-1-1 Directors Association
Ryan Dedmon, 9-1-1 Training Institute i el e el -
) Emergency Management & 9-1-1 Roundtable
Roundtable - Keeping the Team Happy . . .
1500-1550 . Gloria Brandenburg-Region A, Jeff Alton-Region
Amber Madison .
B, Brian Maydwell, & Shelby Creed
1600-1615 SYMPOSIUM CLOSING CEREMONY - Salon D/E

CEU Certified

| Commercial Partner Time |

Fun & Food

Meeting & Ceremony

-

SPRING 2023 MPSCC AT MARGARITAVILLE - LAKE OF THE OZARKS
JOIN U8 FOR THE COMMUNICATIONS DERBY

MARCH 19-22, 2023

-




MISSOURI PUBLIC SAFETY COMMUNICATIONS CONFERENCE (MPSCC)

SDR> pATARARK

GIS for a Safer World
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MISSOURI PUBLIC SAFETY
COMMUNICATIONS CONFERENCE

DIRECTOR'S WORKSHOP
TUESDAY - OCTOBER 11, 2022

Registration open 0800-1500 hours
0830-0845 DIRECTOR'S WORKSHOP OPENING CEREMONY
Sponsor
Question & Answers with Jerry Overton, President IAED in SALON C Priority™
0845-0920 Dispatch=
0930-1020 The Power of Peer Support for Leaders in SALON C Sponsor
Ryan Dedmon, 9-1-1 Training Institute Appo> MicroAstomation.
1030-1130 EXHIBIT HALL GRAND OPENING - SALON D/E
COMMERCIAL PARTNER EXCLUSIVE TIME
LUNCH WITH COMMERCIAL PARTNERS - Salon D/E Sponsors
1130-1250 Sandwich Shop Buffet: mixed green salad with ranch & raspberry vinaigrette dressing. @AT&T
Roasted Turkey BLT & Marinated Chicken Club, served with housemade chips,
assorted desserts & assorted beverages
Drawings and Giveaways EENTRALSOUARE
Combined Association Meeting - Salon B
1300-1450 Missouri APCO - Missouri NENA - Missouri 9-1-1 Director's Association
All Attendees Welcome
SOCIAL BREAK WITH COMMERCIAL PARTNERS - SALON D/E Sponsor
1500-1550 DIRECTOR EXCLUSIVE TIME Intrado!
Refreshments & Snacks
988 National Suicide Prevention Lifeline:
1600-1650 What 9-1-1 Managers Need to Know
April Ford, Casey Muckler, Lauren Moyer, Lisa Schlottach, & Brian Maydwell
SALON C
Sponsor
1730-2100 SHUTTLE SERVICE HOURS FROM HOTEL MAIN LOBBY ENTRANCE & VENUE "IB@U'TE
DINNER & MUSIC BY THE COWARDLY LIONS Sponsor
AT WORTH HARLEY DAVIDSON @
Attendees may select from a variety of items like burgers, brats, ribs, veggie burgers, M OTOROLA
1800-2100 French fries, baked beans, cole slaw, and potato salad with dessert. SOLUTIONS
S4 drink ticket provided per attendee. Cash bar.
DIRECTOR'S RECOGNITION CEREMONY Sponsor BusComm
2030 HOSPITALITY SUITE - HOSTED BY SDR & DATAMARK (R/' DATAMARK

CEU Certified |

Meeting & Ceremony

Commercial Partner Time | Food & Fun |




MISSOURI PUBLIC SAFETY COMMUNICATIONS CONFERENCE (MPSCC)

DIRECTOR'S WORKSHOP - WEDNESDAY - OCTOBER 12, 2022

Registration open 0800-1500

Morning Coffee Sponsor GEQCOMM

COMMERCIAL PARTNER EXCLUSIVE TIME - Salon D/E izl

0900-1000 | Hotel Guests breakfast available. Continental Breakfast also provided: seasonal fruit, SA//‘
assorted mini scones & pastries, jams, honey & butter, fruit juices, & coffee
Salon A/B Salon C
Recruiting & Retention Roundtable: Combatting
1000-1050 “The Great Resignation”
Springfield-Greene County ECC Leadership Team
Virtual Academy Training Platform to MO
1100-1150 Patrick Adams, Partner Development
Representative & Brian Maydwell
1200-1250 LUNCH ON YOUR OWN
Construction Roundtable: Building the Future Dealing with Difficult Subordinates
1300-1350 Bonnie Witt-Schulte, Dalyn Novak-WSKF = Stephen Hoskins
Architects, & Dean Hart-Tusa Consulting P
Legislative Updates
1400-1450 Missouri 9-1-1 Legislative Task Force with
Scott Penman, Kaycee Nail, and Brian Maydwell
1500-1630 Missouri 9-1-1 Service Board
CEU Certified | Commercial Partner Time

Fun & Food |

Meeting & Ceremony

SPRING 2023 MPSCC AT MARGARITAVILLE - LAKE OF THE OZARKS

b‘» JOIN US OR THE COMMUNICATIONS DERBY

MARCH 19-22, 2023

-«

Thank you to all of our Fall 2022 MPSCC Sponsors!
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